
 

 
 

Welcome to Social Work Services 

                           ELIGIBILITY CRITERIA AND PRIORITY FRAMEWORK 

 

Scottish Government guidance allows Councils to decide which level they will provide services for. In 
Dumfries and Galloway we will offer advice and information to everyone but at present we must focus 
our direct financial support on people who have critical or substantial needs. These levels may change 
in the future. If you are in the low or moderate band you will be eligible for advice, information and 
signposting to other agencies. 

 

Please tick the boxes that are relevant to you and explain further in the enclosed Supported 

Self-Assessment form.   

 

Section of Supported Self-Assessment  Threshold 
Indicator 
(Please tick ) 

1. Looking After Yourself (see p4 of Supported Self-Assessment for examples) 

 I need little or no support to carry out personal care routines. 

 I need some support to carry out personal care routines. 

 I need a lot of support to carry out personal care routines. 

 I need continuous support to carry out personal care routines. 

 

 
  (Low) 
  (Moderate) 
  (Substantial) 
  (Critical) 

 

2.  Managing Your Home (see p5 of Supported Self-Assessment for examples) 
 I need little or no support to carry out household tasks 

 I need some support to carry out household tasks. 

 I need a lot of support to carry out household tasks. 

 I need continuous support to carry out household tasks. 

 

 
  (Low) 
  (Moderate) 
  (Substantial) 
  (Critical) 

3. Your Health and Wellbeing (see p6 of Supported Self-Assessment for 
examples) 

 I need little or no support with my health and wellbeing 

 I need some support with my health and wellbeing 

 I need a lot of support with my health and wellbeing 

 I need continuous support with my health and wellbeing 
 

 
 
  (Low) 
  (Moderate) 
  (Substantial) 
  (Critical 

4.  Family and Friends (see p7 of Supported Self-Assessment for examples) 

 I need little or no support to maintain relationships with family, friends, 
carer and other key people in my life. 

 I need some support to maintain several relationships with family, friends, 
carer and other key people in my life. 

 I need a lot of support to maintain most relationships with family, friends, 
carer and other key people in my life. 

 I need continuous support to maintain vital relationships with family, 
friends, carer and other key people in my life. 

 

 
  (Low) 
 
  (Moderate) 
 
  (Substantial) 

 
  (Critical) 

  



 

5.  Having Things To Do (see p8 of Supported Self-Assessment for examples) 
 I need little or no support to be involved in aspects of my social life, 

including work, education or learning. 

 I need little or no support to maintain aspects of my social life 
 
 

 I need some support to be involved in aspects of my social life, including 
work, education or learning. 

 I need some support to maintain aspects of my social life. 
 
 

 I need a lot of support to be involved in aspects of my social life, including 
work, education or learning. 

 I need a lot of support to maintain aspects of my social life 
 
 

 I need continuous support to be involved in aspects of my social life, 
including work, education or learning  

 I need continuous support to maintain aspects of my social life 
 

 
  (Low) 
 
  (Low) 
 
 
  (Moderate) 
 
  (Moderate) 
 
 
  (Substantial) 

 
  (Substantial) 

 
 
  (Critical) 

 
  (Critical) 

6.  Getting About at Home and Outside (see page 9 of Supported Self-

Assessment for examples) 
 

 I need little or no support with my mobility and transport. 

 I need some support with my mobility and transport. 

 I need a lot of support with my mobility and transport. 

 I need continuous support with my mobility and transport. 
 

 
 
 
  (Low) 
  (Moderate) 
  (Substantial) 
  (Critical) 

7. Managing Your Safety(see page 10 of Supported Self-Assessment for 
examples) 
 

 I am confident in managing my safety. 

 I need some support to manage my safety. 

 I need a lot of support to manage my safety. 

 I need continual support to manage my safety. 

 
 
 
  (Low) 
  (Moderate) 
  (Substantial) 
  (Critical) 

 

 


