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According to children, a good service:

( treats each child as an individual, not part of a group called ‘children’

( takes what a child says as seriously as what an adult says

( gives children a say in decisions according to understanding not age

( constantly asks children for their views and concerns, takes these into account, and feeds back what will happen

( helps with both personal and practical problems

( has staff who help children cope with pressure, reduce bullying, restrain if needed without hurting, and reduce small issues and conflicts before they become big ones

( tells children their rights and entitlements 

( helps young people leave care gradually and only when they are ready to leave

( never brings a child back from a placement for any reason other than that child’s best interests

( is good at keeping children safe 

( has a complaints procedure which actually ‘sorts it’

( gets children advocates to help them

( makes sure education feels relevant to each child

( gives children space to be alone if they want

( makes the best decision for each child, not to meet targets

( keeps children posted on what is happening, even when not much is happening

( is good at care planning and including the child’s views in their plans

( doesn’t discriminate against children in care or care leavers

( tells children about risks, even if they get scared

( only tells staff what they need to know about a child

( is fair between children, and between children and adults

( has clear rules about touching children or being alone with a child
Checklist from Children’s Rights Director
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