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This table provides an overview of the ways that the main behaviour management and restrictive physical intervention methods suggest for  de-escalating behaviour.

For more information see the BILD website (http://www.bild.org.uk)
Think about your key child. 

Place numbers into the ratings column - 1 is the best option for your key child – 9 is least effective. 

	The  young person needs

	What the adult needs to do 
	Your rating (1-9)

	a person to rely on
	Look into their eyes, be firm, keep warm and friendly, say what you are going to do together.
	 

	a prompt to move on 


	Be clear, don’t judge,  say what they are doing, not the person doing it – perhaps ‘Time to stop starting, time to start stopping.’
	 

	a little bit of tender loving care 


	Attention and warmth maybe what they were after anyway? 
	 

	help to finish 


	Sometimes the trigger is frustration so help them finish what it is they are doing. 
	 

	you to get closer


	Having someone close can calm you down, maybe a hand on the shoulder?
	 

	to change the activity


	Suggest you both move it on and come back to it later.
	 

	you to be directive!
	Give requests, rules, instructions in a firm voice - what is needed, what they must do. 
	 

	time out   
	Needs to be planned and agreed with a young person to go to a quiet place and calm down.


	 

	some ignoring


	If it is harmless attention seeking do you need to intervene? 
	 


De-escalating challenging behaviour worksheet
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