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Pre-course reading and preparation 
 

You should refer to your organisation's service user involvement/participation policy.  If your 

organisation does not appear to have such a policy, you should familiarise yourself with the 

policy of a similar organisation. 

 

Things to think about: 

 

Have you seen or heard of this policy before? What do you think of it? 

 

 

 

 

 

Do you know what obligations your service has with regards to service user involvement? 

 

 

 

 

Why is service user involvement a desirable part of providing services to those affected by 

drug and alcohol issues? 

 


