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1. Introduction and key points

The purpose of this Statistics Release is to present the latest national figures for home care services provided or
purchased by local authorities in Scotland. All local authorities in Scotland provide Home Care services which give people
the support, practical help and personal care that they need to live as independently as possible in the community.

A substantially revised home care services statistical data collection was introduced in 2010. Information is now collected
for each person who receives a home care service, a meals service and a Community Alarm or Telecare service.
Definitions have been kept consistent (where applicable) to maintain trends over time except for client groups. Client
groups and definitions were revised in 2010, and multiple client groups were allowed for the first time. Client group
analysis over time should therefore be treated with caution. Further details can be found in Section 4 ‘Background
information on the collection of the data’.

All figures relate to the last week in March (that is the week which includes 24th March 2010) and are provisional and, as
such, may be subject to change. The final figures will be published in future publications.
Key points

* Inthe last week in March 2010, there were 66,222 home care clients. The number of home care clients has declined
over the last 3 years - after an increase in clients each year between 2002 and 2005 and a levelling in 2006 and
2007 (Chart 1).

®*  The number of hours of home care provided to clients has increased, by around 3 per cent over the latest year to
around 666,400 hours (Chart 1).

®* The average hours received by each client in a week has increased steadily (apart from a very slight decrease
between 2008 and 2009), from 5.6 in 2000 to 10.1 in 2010. (Chart 2).

®*  The number of older people (aged 65 and over) receiving an intensive service (more than 10 hours per week) was
around 18.1 clients per 1,000 population as at the last week in March 2010. This has steadily been rising since 2000
(apart from a very slight decrease between 2008 and 2009) (Chart 3).

* Of the 66,222 home care clients in the last week in March 2010:
= 28,544 (43 per cent) of home care clients also had a Community Alarm or another Telecare service.
= 7,498 (11 per cent) of home care clients also received a meals service.

= 52,586 (79 per cent) home care clients received personal care services.



2. Home Care Services
Chart 1: Home care clients and hours provided , 2000-2010
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Source: Home Care Statistical Return (See Annex Table 2)

There was an estimated 666,400 hours of service provided to 66,222 clients in 2010. The number of clients dropped from
70,210 in 2000 to 64,546 in 2002, it then increased to 71,094 in 2005 and has fallen to 66,222 in 2010 (see Chart 1). The
number of client hours has increased by 70 per cent since 2000. In 2000 clients received, on average, 5.6 hours of home

care per week. This has risen steadily to 10.1 hours for 2010 (See Annex Table 2, and C

Chart 2: Average Number of Hours Provided per Client, 2000-2010
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In 2005, the data collection was refined to collect information on older people receiving 10+ hours per week. Previously
these figures were estimated.

The estimated number of older people receiving intensive home care (more than 10 hours per week) increased each year
between 2000 and 2005 but decreased by less than 1 per cent (102 clients) between 2005 and 2006 before increasing
steadily to 2008 (15,332 clients). There was a small decline (109 clients) in 2009, before increasing again in 2010 (15,736
clients). In 2010 there were 18.1 clients per 1,000 population aged 65 or over that received intensive home care -
compared with 17.5 in 2009 (See Annex Table 2).

Chart 3: Clients aged 65+ receiving 10 hours + per 1,000 population aged 65+, 2000-2010
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Of the estimated 66,222 clients who received a home care service provided or purchased by a local authority in 2010, 34
per cent received at least part of their home care service from a private or voluntary provider - compared to only 10 per
cent in 2000 (Table 1, Annex Table 6) (Figures may not sum due to rounding).

Chart 4: Proportion of Home Care Clients by Provider, 2000- 2010
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Chart 5: Proportion of the Hours of Home Care Service by Provider, 2000 — 2010
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The average number of contact hours per client for those receiving local authority provided services only was 7.2 hours
per week, compared to 15.8 hours for those receiving home care from a private or voluntary provider only (See Table 1).

278,916 hours were provided to clients receiving home care services solely from the private or voluntary sector. This has
increased by 61 per cent since 2005 when 173,330 hours were provided (see Annex Table 6).

Additionally, 74,040 hours (11 per cent) were provided by some combination of local authority, private and voluntary
provision as at the last week in March 2010 (See Table 1 & Chart 5).

The proportion of service hours provided solely by local authorities has been decreasing steadily from 82 per cent in 2000
to 47 per cent in 2010. The majority of this decrease is due to the increase in service provided or purchased solely from
the voluntary and private sectors (see Annex Table 6).

Table 1: Number of Home Care Clients and Hours Provided / Purchased by Provider of Service, 2010

Provider of Service No. of Clients Client Hours Hours per Client
Solely from local authority 43,647 313,444 7.2
Solely from private/voluntary sector 17,632 278,916 15.8
Cc_)mblnatlon of provision from LA and 4.943 74.040 15.0
private/voluntary sector

Total 66,222 666,400 10.1

Source: Home Care Statistical Return

Profile of Clients Receiving Home Care Services

Approximately 45 per cent of clients receiving home care services provided or purchased by local authorities were older
people. 34 per cent of clients had physical disabilities. An estimated 67 per cent of clients were female and 33 per cent
were male. An estimated 81 per cent of all clients were aged 65 years or over (See Table 2 & Chart 6).




Table 2: Age, Client Group and Gender of Clients Receiving Home Care Services, 2010

Client Group e A 750k 85+ | Unknown Total
Older people 84 4,193 12,560 12,716 7 29,553
People with Dementia 108 400 1,621 1,381 0 3,510
people with Mental Healn 1733 641 568 295 2 3,237
People with Learning Disabilities 3,487 420 179 26 0 4,112
People with Physical Disabilities 5,072 3,729 6,902 6,866 1 22,569
People with addiction problems 272 192 84 16 1 564
Palliative care 60 49 79 38 0 226
Carer 60 18 35 21 0 134
;g%%': in other vulnerable 916 178 185 177 0 1,456
Not Known 757 15 38 38 2 848
Male 6,106 4,067 6,833 4,980 7 21,993
Female 6,443 5,768 15,418 16,594 6 44,229
Total Clients 12,549 9,835 22,251 21,574 13 66,222
Source: Home Care Statistical Return
Chart 6: Client Group of Clients Receiving Home Care Services by age group, 2010
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Source: Home Care Statistical Return
Note does not include 13 clients due to age being unknown.

An estimated 64 per cent of clients in receipt of a home care service were living alone (See Table 3). Note that this
information was not provided by all Local Authorities.



Table 3: Living Arrangements of Clients Receiving Home Care Services, 2010

Living Arrangements Number of Clients %
Living Alone 30,352 64
Other 17,216 36
Total known clients 47,568 100
Unknown 18,654 -
Total Clients 66,222 -

Source: Home Care Statistical Return
Note: 31 Local authorities retuned (partial) data on if their clients lived alone. Of these 31 local authorities, 13 provided

complete data on whether their clients lived alone.

Level of Home Care Services Provided

In 2010, 23 per cent of under 65’s received 20 hours or more home care a week compared with 6 per cent of over 65’s.

Table 4: Number of Home Care Clients by Level of Service Received, 2010

Aged Under 65 Aged 65+ Unknown Total
Level of Service Number of o Number of o Number | number of
Clients % Clients % of Clients clients
Less than 1 hour 570 5 2,200 4 0 2,770
1 hour to less than 2 hours 1,304 10 7,587 14 4 8,895
2 hours to less than 4 hours 2,327 19 11,218 21 3 13,548
4 hours to less than 6 hours 1,467 12 6,070 11 0 7,537
6 hours to less than 8 hours 1,131 9 6,798 13 4 7,933
8 hours to less than 10 hours 649 5 4,051 8 0 4,700
10 hours to less than 15 hours 1,438 11 9,011 17 2 10,451
15 hours to less than 20 hours 741 6 3,757 7 0 4,498
20 hours or more 2,922 23 2,968 6 0 5,890
Total 12,549 100 53,660 100 13 66,222

Source: Home Care Statistical Return

31 per cent of home care clients received at least 10 hours of service provided or purchased by a local authority in 2010.
This percentage has gradually increased over the last 10 years from 15 per cent in 2000 to 31 per cent in 2010. The
number of clients receiving less than 4 hours has decreased over the same period from 54 per cent to 38 per cent. (see
Annex Table 5 & Chart 7)



Chart 7: Level of Service, 2000-2010
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People aged 65 and over account for 79 per cent of people receiving less than 1 hour of home care, compared to 18 per
cent of all people receiving 50 hours of home care or over and 81 per cent of all people receiving home care (see chart
8).

Chart 8: Ratio of clients age groups by level of service, 2010
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Source: Home Care Statistical Return (See Annex Table 4)
Note does not include 13 clients due to age being unknown.



Home Care clients receiving services in addition to their Home Care service

In 2010 for the first time, information was collected on home care clients who received other services in their own home.
These included; Community Alarms, other Telecare and meals. The ‘Background information’ (section 4) contains
definitions of Community Alarm and ‘other Telecare’ services.

Community Alarm and other Telecare

Table 5 shows that as at March 2010, there were 28,544 (43 per cent) home care clients who also had a Community
Alarm or another Telecare service. Of the 28,544 home care clients who also had a Community Alarm and/or other
Telecare services, 87 per cent only had a Community Alarm. Moreover, of the 28,544 home care clients who also had a
Community Alarm and/or other Telecare services, 89 per cent (25,296 clients) were aged 65 and over.

Table 5: Clients who are receiving home care and a Community Alarm and/or another Telecare Service by age
_group, 2010

Total Home Number of clients
Age Group Care clients Community alarm Another '_I'elecare Both services Total
only service only
Aged Under 65 12,549 2,639 109 497 3,245
Aged 65+ 53,660 22,268 446 2,582 25,296
Unknown 13 3 0 0 3
Total 66,222 24,910 555 3,079 28,544

Source: Home Care Statistical Return

Chart 9: Percentage of Home Care clients who are receiving home care and a Community Alarm and/or another
Telecare Service by age group, 2010
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Note does not include 13 clients due to age being unknown.



Table 6: Clients who are receiving home care and a Community Alarm and/or another Telecare Service by client

_group, 2010
Total Home Number of clients
Client Group Care clients Community | Another '_I'elecare Both services Total
alarm only service only
Older people 29,560 12,016 218 1,044 13,278
People with Dementia 3,510 954 68 292 1,314
People with Mental Health 3.239 699 60 08 857
Problems
People with Learning 4112 561 61 118 740
Disabilities
People with Physical 22,570 10,173 132 1,255 11,560
Disabilities
People in other vulnerable 1,456 293 6 213 442
groups
Other’ 925 234 8 56 298
Not Known 850 50 2 3 55
Total 66,222 24,910 555 3,079 28,544

Source: Home Care Statistical Return
" Other includes addictions, palliative care and carers

Of the 28,544 clients who received home care and had a Community Alarm and/or another Telecare service, 47 per cent
were older people (13,278), followed by 40 per cent who had physical disabilities (11,560).

Chart 10: Percentage of Home Care clients who are receiving home care and a Community Alarm and/or another
Telecare Service by client group, 2010
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Table 7: Clients who are receiving home care and a Community Alarm and/or another Telecare Service by hours
of home care, 2010

Total Home Number of clients
Level of service Care clients Community | Another '_I'elecare Both services Total
alarm only service only
Less than 1 hour 2,770 931 9 49 989
1 hour to less than 2 hours 8,895 3,492 49 382 3,923
2 hours o less than 4 13,548 4,841 95 477 5413
hours
f]' hours to less than 6 7.537 2.840 57 362 3,259
ours
o hours toless than 8 7,933 3,035 71 402 3,508
ours
8 hours to less than 10 4.700 1,043 40 260 2243
hours
:]O hours to less than 15 10,451 4116 106 558 4780
ours
:lguhrg“rs o less than 20 4498 1,829 68 287 2184
20 hours or more 5,890 1,883 60 302 2,245
Total 66,222 24,910 555 3,079 28,544

Source: Home Care Statistical Return

Of the 28,544 clients who receive home care and a Community Alarm and/or another Telecare service, 36 per cent of
clients receive less than 4 hours of home care and 68 per cent of clients receive less than 10 hours of home care a week.

Chart 11: Percentage of Home Care clients who are receiving home care and a Community Alarm and/or another
Telecare Service by level of service, 2010

20 hours or more

15 hours to less than 20 hours

10 hours to less than 15 hours

8 hours to less than 10 hours

6 hours to less than 8 hours

4 hours to less than 6 hours

2 hours to less than 4 hours

1 hour to less than 2 hours

Less than 1 hour

0% 10% 20% 30% 40% 50% 60%

B Community alarm only Another Telecare service only Both services

Source: Home Care Statistical Return
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Other services

The following tables and charts contain information about personal care and meal services which home care clients can
receive in their own home.

Table 8: Home Care clients receiving other services by age group, 2010

Number of clients % of Home Care clients

Age Group Total Home Personal Frozen Personal Frozen
g Care clients Hot Meals' 1 Hot Meals’ 1
care Meals care Meals

Aged Under 65 12,549 7,246 251 292 58% 2% 2%
Aged 65+ 53,660 45,332 3,872 3,096 84% 7% 6%
Unknown 13 8 0 0 62% 0% 0%
Total 66,222 52,586 4,123 3,388 79% 6% 5%

Source: Home Care Statistical Return
Note there is a total of 13 clients who receive both meals services
" Excludes Scottish Borders who were unable to provide information on meals clients

Of the 66,222 home care clients, 52,586 (79 per cent) also receive personal care. Table 9 contains information on those
clients who receive home care and other services by client group. 49% of the clients who receive personal care where in
the ‘older people’ client group (25,755 clients), followed by 33% who had physical disabilities (17,509 clients).

Overall, 7,498 home care clients also received a meals service. 4,123 (6 per cent) of home care clients received a hot
meals service and 3,388 (5 per cent) received a frozen meals service. 13 clients received both a hot and frozen meal
service. Note the Scotland meals data excludes information for Scottish Borders, see section 4 (Background information)
for further details.

Table 9: Home Care clients receiving other services by client group, 2010

Total H Number of clients % of Home Care clients

Client Group C::: cligrr::g Personal Hot Frozen | Personal Hot Frozen

care Meals' Meals' care Meals' Meals'
Older people 29,560 25,755 1,932 2,007 87% 7% 7%
People with Dementia 3,510 3,013 200 250 86% 6% 7%
ifgg’lfm"!th Mental Health 3,239 1,847 237 88 57% 7% 3%
People with Learning o o o
Disabilities 4,112 2,368 58 63 58% 1% 2%
People with Physical 0 0 0
Disabilities 22,570 17,509 1,604 812 78% 7% 4%
E;%‘ff;n";"th addiction 565 416 33 29 74% 6% 5%
Z;%%g in other vulnerable 1,456 901 47 116 62% 3% 8%
Other” 360 251 10 7 70% 3% 2%
Not Known 850 526 2 16 62% 0% 2%
Total 66,222 52,586 4,123 3,388 79% 6% 5%

Source: Home Care Statistical Return
Note there is a total of 13 clients who receive both meals services
" Excludes Scottish Borders who were unable to provide information on meals clients
2 Other includes palliative care and carers
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Table 10: Home Care clients receiving other services by level of service, 2010

Total Home

Number of clients

% of Home Care clients

Level of service . Personal Hot Frozen | Personal Hot Frozen

Care cllents care Meals' Meals' care Meals' Meals'
Less than 1 hour 2.770 1,401 149 100 51% 5% 4%
1 hour to less than 2 hours 8,895 4,410 692 291 50% 8% 3%
ﬁohu"rls”s to less than 4 13,548 | 10,088 796 575 74% 6% 4%
ﬁohu‘igrs to less than 6 7537 6.303 471 421 84% 6% 6%
ﬁohu‘igrs to less than 8 7.933 7.196 552 478 91% 7% 6%
ﬁohu‘igrs to less than 10 4700 4.292 367 354 91% 8% 8%
:lguhrg”rs o less than 15 10,451 9.744 667 783 93% 6% 7%
ﬂ]guhrg”rs fo less than 20 4498 4168 271 242 93% 6% 5%
20 hours or more 5,890 4,984 158 144 85% 3% 2%
Total 66,222 | 52,586 4,123 3,388 79% 6% 5%

Source: Home Care Statistical Return
Note there is a total of 13 clients who receive both meals services

" Excludes Scottish Borders who were unable to provide information on meals clients

Of those that receive home care and personal care (52,586 clients), 30% receive less than 4 hours of home care and
83% receive less than 15 hours of home care a week.
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3. Additional Services

In 2010, information was collected for the first time on every person who receives/uses a meals services (provided or
purchased by the local authority) during census week.

Information was collected separately on the number of clients receiving a hot meals service and the number of clients
receiving a frozen meals service during the census week. Note this information was provided by all local authorities who
offer this service except for Scottish Borders — see section 4 (Background information) for further details. Eilean Siar do
not offer a meals service.

Table 11: All clients who are receiving a meals services, 2010

Number of clients Number of clients % of clients
Age Group receiving a me_als Hot Meals' Frozen Meals' Hot Meals' Frozen Meals'
service
Unknown 34 31 3 91% 9%
0-64 831 422 409 51% 49%
65-74 1,373 744 629 54% 46%
75-84 3,791 2,187 1,604 58% 42%
85+ 4,417 2,682 1,735 61% 39%
Total 10,446 6,066 4,380 58% 42%

Source: Home Care Statistical Return
Note there is a total of 13 clients who receive both meals services
" Excludes Scottish Borders who were unable to provide information on meals clients

As at March 2010, there were 10,446 clients receiving a meal service which was provided or purchased by the local
authority. 13 per cent of these people were aged between 65 years and 74 years, 36 per cent were aged between 75
years and 84 years, and finally, 42 per cent were aged 85 years and over.
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4. Background information on the collection of the data

Local authorities were asked to provide details of all home care services provided by their own staff, and in addition,
services bought in from other local authorities, and private / voluntary organisations. Data were collected with respect to
the week including 24th March 2010.

A revised home care services statistical data collection was introduced in 2010. The home care information is now being
collected on an individual record basis as opposed to aggregate tables via ProcXed.Net. ProcXed.net aims to support and
promote the electronic exchange of information in Scotland. It reduces administrative burdens and increases the speed,
ease and accuracy (via inbuilt validation checks) of information exchange. It additionally encourages best practice and
improves access to benchmarking information. Moreover, the system provides a secure method of sharing data. Further

information about ProcXed.Net can be provided on request using the contact details provided on the following page.

The home care statistical collection asked for information to be returned on every person who receives/uses:
» Home care services (provided or purchased by the local authority) during the census week.
» Meals services (provided or purchased by the local authority) during census week.
= A Community Alarm during census week.

= Other Telecare services during census week.

In addition, the following information was optionally asked of local authorities:
= Clients who receive housing support (provided or purchased by the local authority) during census week.
= Clients who receive shopping services (provided or purchased by the local authority) during census week.

» Clients who receive laundry services (provided or purchased by the local authority) during census week.

Local Authority responses to optional items
= 9 Local authorities returned the date of last care plan.

= 31 Local authorities retuned (partial) data on if their clients lived alone. Of these 31 local authorities, 13 provided
complete data on whether their clients lived alone.

= 15 Local authorities returned data on clients who received housing support.
= 15 Local authorities returned data on clients who received shopping services.
= 16 Local authorities returned data on clients who received laundry services.
= 3 Local authorities returned data on clients who had an IoRN (Indicator of Relative Need) Score.
For each of the optional items, further analysis will be carried out, and a discussion paper written. These will be published

as ‘data under development’ over the coming months.

In 2010, local authorities identified whether the hours of home care they provided were ‘scheduled’ or ‘actual’ hours
during the census week. 21 local authorities provided ‘scheduled’ hours, 5 local authorities provided ‘actual’ hours, and 6

local authorities provided both ‘scheduled’ and ‘actual’ hours.

Client groupings
Definitions have been kept consistent to maintain trends over time except for client groups. Client groups and definitions

were revised in 2010, and multiple client groups were allowed for the first time. Client group analysis over time should
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therefore be treated with caution. Full definitions can be found in the ‘Home care services guidance notes’ which can be

found at: http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/HomeCareCensus.

In this publication, where a local authority returned multiple client groups, in order to avoid double counting clients have

been allocated to one client group. This has been based on the following order:

Dementia

Mental Health Problems
Learning Disability
Physical Disability
Addiction

Palliative Care

Carer’s

Older people who do not fall into categories 1-7

© ® N o g~ o Db

Other vulnerable groups
10. Not known
For example, if a client has dementia and is an older person, then in table 2 they will appear in the dementia client group

for the purpose of analysis.

Community Alarm and other Telecare

Telecare is the remote or enhanced delivery of health and social care services to people in their own home by means of
telecommunications and computerised systems. Telecare usually refers to equipment and detectors that provide
continuous, automatic and remote monitoring of care needs, emergencies and lifestyle changes, using information and
communication technology (ICT) to trigger human responses, or shut down equipment to prevent hazards (Source:

National Telecare Development Programme, Scottish Government).

Community Alarms are considered to be a basic introductory form of Telecare. A ‘basic package’ of pull cord, button,
and/or pendant enables the user to create an alarm at the call or monitoring centre. Latterly, additional peripherals such

as heat detectors have been included in the ‘basic package’'.

Some further examples of Telecare include (list not exhaustive):
Key safe

Pill Dispenser

Property exit sensor

Falls detector

Flood detector

Epilepsy alert

Movement detectors

15



Further work be carried out over the next few months validating the data on all clients who receive a Community Alarm

and/or other Telecare services.

Data completeness
A return was received from each local authority in Scotland.
Scottish Borders were unable to provide data on meals, although they do offer a meals service.

Dumfries & Galloway have introduced a new social work business system which has improved the accuracy of the data.
Analysing trends over time for Dumfries & Galloway should be treated with caution as data has been collected differently

for previous years.

Fife has improved the accuracy of the data in 2010. in previous years there may be some double counting which
contributes to the decline in clients between 2009 and 2010. in addition, clients who actually received a service during the
census week were included as opposed to clients who had a planned service during the census week which was reported

on previously.

Totals may not add up to the sum of components due to rounding.
More detailed tables on home care services are available from our website at:

www.scotland.gov.uk/Topics/Statistics/Browse/Health/Data/HomeCare.

Other data sources

In order to calculate rates per population, the General Register Office for Scotland’s (GROS) mid year population

estimates have been used. For 2010 rates, the 2009 mid year population estimates have been used (the latest available).

http://www.gro-scotland.gov.uk/statistics/theme/population/index.html
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Further information

Further details and analysis of the data presented in this Statistics Release are available on request from the address

given below. The Statistics Release is available on the Internet by accessing the Scottish Government web site: —

http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Publications

Information at local authority level is shown in the annex to this Statistics Release.

Contact details

Community Care Statistics
Basement Rear

St Andrews House
Edinburgh

EH1 3DG

Contact: Steven Gillespie
Tel: 0131 244 3777
E-mail: SWStat@scotland.gov.uk

This statistics release was published on 30" November 2010.
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5. Annex

The Annex provides further detailed analysis.

Table 1:
Table 2:
Table 3:
Table 4:
Table 5:
Table 6:
Table 7:
Table 8:

Table 9:

Table 10:
Table 11:
Table 12:

Total Number of Home Care Clients and Hours of Service Provided by Local Authority, 2006-2010
Number of Home Care Clients and Hours Provided/Purchased, 2000-2010

Home Care Clients by Level of Service, 2000-2010

Home care clients by level of service and age group, 2010

Distribution of Clients by Level of Service, 2000-2010

Home Care Clients and hours by Provider of Service, 2000-2010

Age breakdown of Home Care Clients by Local Authority, 2010

Breakdown of Home Care Clients in receipt of a community alarm or other telecare service by Local
Authority, 2010

Breakdown of Home Care Clients in receipt of a personal care service by Local Authority, 2010
Breakdown of Home Care Clients in receipt of a meals service by Local Authority, 2010

Clients who are receiving a meals service by Local Authority, 2010

Clients who are receiving a either a hot meals or frozen meals service by Local Authority, 2010

Totals may not add up to the sum of components due to rounding.

18



Table 1: Total Number of Home Care Clients and Hours of Service Provided by Local Authority, 20062010

Number of clients receiving a service

Total hours of service provided or purchased hy

Local Authority LA

2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
Aberdeen City 25825 2845 2449 203 1,801 20,253 2453 17414 15,176 15,593
Aberdeenshire 2264 2 J6h 2525 2h34 2396 20,5585 2 B8 233 21 452 19,530
Angus 2,029 2024 1,856 1,831 1,778 6,535 7,285 6,264 B 462 B /556
Agyll & Bute 937 816 833 743 817 7221 8,216 8577 7,843 8,224
Clackmannanshire 774 756 525 756 743 7 A05 8,196 8,040 6,877 6,654
Dumfries & Galloway 2,176 2308 2,070 1,800 2409 258,453 25 257 21,167 20674 34 995
Dundee City 1,786 2 061 2,173 26 2205 12447 13,037 14 026 15,306 15,234
East Avyrshire 1,855 1841 21N 2058 1918 24 B93 25 246 25,381 26 241 24 514
East Dunbartonshire 1,174 1,359 1,420 1,482 1,490 6,361 13,590 13,272 16,376 16,566
East Lothian 1,309 1513 1,499 1557 1,560 15,992 17 558 18,945 16,507 19,451
East Renfrewshire 924 991 832 943 955 7 595 6,357 6,341 B 566 8,077
Edinburgh, City of 5413 4 844 4 FE4 4 571 4 595 39,418 41,440 41 307 35512 44 067
Eilean Siar bB4 BE0 £50 556 571 5 BE3 5460 5,134 5 262 5,794
Falkirk 2325 2,334 2325 2445 2554 19,364 20357 2287 23,311 24 293
Fife 7305 7 265 6,489 6,002 4,834 53,9589 65 913 76,025 72 859 B4 939
Glasgow City 9,013 8 586 8,264 8,254 7,897 892,824 893,724 81,971 80,050 777
Highland 2 B33 2252 2,105 2073 2,035 15,575 15,134 12 426 12,152 12,572
Inverclyde 1,222 1,343 1,383 1422 1,396 16,024 14 253 14 565 14,860 14,913
Midlothian 1,213 1,147 1,128 1,086 981 10,915 11,031 12,829 12,302 10,719
Maray 1,324 1,320 1,305 1312 1,175 8,396 8,671 8,378 12 456 10,558
Maorth Ayrshire 1,331 1402 1,564 1,654 1420 9934 10,327 12,320 12,9 11,025
Morth Lanarkshire 4,339 4 247 4,014 3944 3,520 33,507 35,053 33,813 34833 34 211
Qrkney Islands 535 414 2584 275 286 2,782 2245 2,194 1,586 1818
Perth & Kinross 1,222 1,194 1,201 1,216 1527 8,560 8,893 8,903 9,015 11,607
Renfrewshire 1,590 2305 2318 2457 2222 16,064 16,918 14 B54 14 276 12673
Scottish Borders 1542 1,389 1337 1444 1,391 10,21 89,326 9,141 10,172 10,576
Shetland Islands 552 491 453 478 472 2,991 2,854 2,870 3075 3275
South Ayrshire 1,823 1,808 2,045 2173 2216 30,501 32 753 35,858 36,7 37 167
South Lanarkshire 3,507 3,545 3,835 4,131 4,054 45,165 51,365 84177 52 055 &7 553
Stirling 950 97y 1,145 1,090 1211 11,927 10,575 14 562 13,878 16 5581
YWWest Dunbartonshire 2074 2065 29 1,890 1,765 13,911 13,575 13,562 12,915 12,800
YWiest Lothian 1,480 1,501 1555 1629 1576 8,563 89,214 10,980 12,134 14 546
SCOTLAND 70,657 70,710 66,739 68,331 66,222 604,081 | 645,041 | 651,014 | 645,727 | 666,400

Source: Horme Care Statistical Return

Time series data from 1998 to latest is available from our website at: http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/Data/HomeCare#top
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Tabhle 2: Humber of Home Care Clients and Hours Provided/Purchased, 2000-2010

Year at 31 march

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Mo. of Clients 70,210 55,533 54 546 57 266 53 956 J1094 | 7OBSY | 7O710| BB758 | B33 BB 22
Client Hours 93071 | 394557 | 452755 | 501030 ) 543333 | 584160 | 604031 | 645041 | 651,014 | BAS 727 | BB 400
Hours Eer Client 56 5.0 7.0 7.4 7.3 8.2 8.5 8.1 9.5 9.4 10.1
Clients aged B5+ receiving 10 hours+ 8545 9441 10,308 12047 13337 14 180 14 078 14 B29 15332 15223 15736
Fopulation aged B5+ /99485 | 807181 | 812579 | 819063 | 826554 | §33094 | 537560 | 845613 | 856543 | BEEA12 | BRE 512
Rate per 1,000 population aged B5+ 10.7 11.7 13.3 14.7 16.1 17.0 16.5 17.3 17.9 17.5 18.1
Sowrce: Home Care Statistical Return
Table 3: Home care clients hy level of service, 20002010
Level of Service Last week in March

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Less than 1 Hour 2505 3,070 2267 2293 2,881 2294 25923 2 BE% 2,004 2952 2770
1 Hour to Less than 2 Hours 14 240 11,867 11,816 12 526 11,811 12,010 11,930 11,211 10,262 9307 8,895
2 Hours to Less than 4 Hours 20,336 18837 17 B34 17 442 17 B72 17 526 16918 16,135 14 634 14 B37 13545
4 Hours to Less than B Hours 11,404 10,017 9,286 9,074 9,195 9,140 8,690 8572 8,425 8,057 7537
B Hours to Less than 8 Hours 6214 5,335 5214 B BE1 7079 7,384 7,320 7840 7 568 7933 7933
8 Hours to Less than 10 Hours 4 005 3626 3774 4 051 4 4359 4 GBS 4 B0 4,754 4 576 5184 4700
10 Hours to Less than 15 Hours 6,032 6,795 7,393 7786 8,377 8958 9,035 9522 10,235 10,045 10,451
15 Hours to Less than 20 Hours 2576 2,781 37 3565 4015 4,189 4,095 4,393 4,324 4 B37 4,493
20 Hours or Maore 1942 2,199 2985 3,838 4517 4 928 5,141 5584 5,830 5529 5,830
Totals 70,210 65,533 64,546 67,266 69,986 71,094 | 70657 | 70,710 | 68,759 | 683N 66,222

Source: Home Care Statistical Return

20




Tabhle 4: Home care clients by level of service and age group, 2010

064 69-74 7584 85+ Unknown Total

. Numher NHumher Number Number Numher .D a

Level of Service of Clients "\ of Clients %! of Clients % of Clients "of Clients| 11"
Less than 1 hour 570 5 B3 4 284 4 053 4 1] 2,770
1 hour to less than 2 hours 1,304 10 1421 14 3,242 15 2524 14 4 8,895
2 hours to less than 4 hours 2347 19 2,255 23 4 938 22 4 025 19 3 13,548
4 hours to less than B hours 1,467 12 1,095 11 2477 11 2493 12 ] 7.537
6 hours to less than 8 hours 113 o 1,209 12 2837 13 2752 13 4 7,933
8 hours to less than 10 hours E49 o G74 7 1 561 7 1716 3 ] 4,700
10 hours to less than 15 hours 1,458 11 1,389 14 3,805 16 4 M7 19 2 10,451
15 hours to less than 20 hours 741 5] o8y 5] 1,434 5] 1726 3 ] 4,498
20 hours to less than 30 hours a49 7 3a3 4 710 3 GE1 3 ] 2,603
30 hours to less than 40 hours S5 4 212 2 280 1 206 1 ] 1,204
40 hours to less than 50 hours 313 2 ao 1 102 ] a4 ] ] 557
50 hours and over 1,264 10 149 2 a1 ] 42 0 0 1,526
TOTAL CLIENTS 12,549 100 9,835 100 22.251 100 21,574 100 13 66,222

Source: Hore Care Statistical Return

Tahle 5: Distribution of clients by level of service, 20002010

Last week in March

Level of Service 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Mare than 10 hours 15% 18% 21% 23% 24% 25% 26% 28% 0% 0% 3%
Between 4 and 10 hours 3% 0% 0% 29% 0% 0% 29% 0% 0% 3% 0%
Less than 4 hours 54% 52% 49% 43% 46% 45% 45% 42% 40% 39% 35%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Source: Horme Care Statistical Return
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Tahle 6: Home care clients and hours provided by provider of service, 2000-2010

Last week in March

of LA and Private / Woluntary Sectaor

Humber of Hours:

2000| 2001 2002 | 2003 | 2004 | 2005| 2006 | 2007 | 2008 | 2009 | 2010
Humber of Clients:
iﬁfhec'l‘;:t”f Senvice Solely from Local 53271 57218 55513 sea4z|  segEe2|  s4m3s|  s3478| 51577 4oead|  45aad|  a3par
Recepving Senice Solely from Private sso0|  ss78| Bave|l  7sso|  oa430|  11esn| 12233 139z 1a7ms|  e7:| 17enm
fWoluntary Sector
Receiving Service from a Combination
Ui Prte F ottt Somtor oa48| 273 2mss|  3a7a| 3mms| aa79| soss| 5007 5421 5284 4043
Distribution of Clients:
Recepving Serice Solely from Local 90% 7% 86% 54% 1% 7% 5% 73% 71% B% B6%
Authority
Recepving Senice Solely from Private 7% 5% 10% 1% 13% 16% 17% 0% 229 24% 7%
S Woluntary Sector
Receiving Service from a Combination 39, 49, 49 5o, o o 7o 7o 701 qo, 70,

Receiving Service Saolely from Local

of LA and Private / Woluntary Sectaor

Authority 321771 306691 332996 344315 384613 350652 340294| 343506 339046 2541|313 444
Recewing Senice Solely from Private | g 7pal  zengal  g3aza| 1109me| 130825| 173330| 196297 224883 237 ome|  mEaE7| 278916
fWoluntary Sectar

Receiving Service from a Combination | oy 200l 35775 35300|  45716| 58.144| 60.147| 67490 7EEE3|  7a7el| 72998 74040
of LA and Private / Woluntary Sectaor

Distribution of Hours:

iﬁfhen"::t”f Service Solely from Local a2, 78% 74%, E9% 5% 0% 55 % £3% 52%, 51 47%,
Receiving Service Solely from Private 10% 14% 18% 229, 24, 0% 2%, 5% 6% 38% 43,
oluntary Sector

Receiving Service from a Combination g0, g0, qo, ge, 119% 10% 119% 129 119 119% 119%

Source: Horme Care Statistical Return
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Table ¥: Age breakdown of Home Care Clients by Local Authority, 2010

Local Authority

Age group of Home care client

Rate per 1,000 population

064 63-74 7384 83+ | Unknown Total 064 6574 7584 g3+ Total
Aberdeen City 177 262 745 717 1] 1,901 1.0 15.9 B35 1776 g.9
Aberdeenshire 328 267 527 874 ] 2,396 1.6 12.3 B4.7| 2036 9.8
Angus 254 27 B43 ROY ] 1,778 29 231 85.8] 2261 16.1
Agyll & Bute il 130 278 339 { 817 1.0 12.3 444 1804 9.1
Clackmannanshire 152 111 231 219 ] 743 4.3 241 93.9] 231 14.7
Dumfries & Galloway 513 329 805 /a5 { 2,409 4.4 18.6 733 20845 16.2
Dundee City 276 348 772 798 ] 2,205 23 274 §3.7] 24 h 154
East Ayrshire 423 268 700 &27 ] 1,918 4.3 231 1m8| 2314 16.0
East Dunbartonshire 355 162 470 473 ] 1,490 4.5 15.4 B39 B2 14.2
East Lothian 465 163 460 472 ] 1,560 5.8 176 73] 22649 16.1
East Renfrewshire 121 128 342 354 i 955 1.6 15.4 BOE[ 1878 10.7
Edinburgh, City of 795 B0 1,454 1,705 1 4,596 1.8 17.7 BO.Z| 1672 9.6
Eilean Siar a4 e, 1595 215 3 571 4.2 232 10500 2859 21.8
Falkirk 712 3a7 /a5 706 ] 2,994 56 274 976 2616 17.0
Fife 1,220 a]ae] 1,462 1,483 ] 4,834 4.1 19.5 702 1900 13.3
Glaggow City 1,051 1470 2 886 2420 a 7,897 21 37 1012 2423 134
Highland 2149 298 723 791 7 2,038 1.2 13.2 53.4] 1631 9.2
Inverclyde 245 225 495 425 i 1,396 3.7 290 103 2475 174
Midlathian 245 115 285 333 ] 981 3.7 15.4 Bo.4| 2290 12.1
Maray 1549 193 407 3a0 ] 1,179 2.8 2.7 734 2108 134
Marth Ayrshire 117 249 837 817 ] 1,420 1.1 17.7 BE.2) 1917 10.5
Marth Lanarkshire BG5S B35 1,328 1,039 ] 3,690 25 225 §3.2) M52 11.3
Orkney lslands 23 44 43 116 { 286 1.7 19.6 524 2578 143
Perth & Kinross 133 1595 528 a]a}a] ] 1,527 1.1 13.1 64.5) 18049 10.5
Fenfrewshire B35 276 583 BE7 i 2,222 4.9 176 1.7 2154 13.1
Scottish Borders 155 184 462 557 ] 1,391 21 14.9 BO.9) 2181 12.3
Shetland Islands ] 73 165 170 ] 472 3.2 352 1431 3632 213
Sauth Ayrshire 551 306 sl 709 ] 2,216 b.3 245 1.6 2322 19.9
South Lanarkshire H56 Bad 1,325 1,145 ] 4,084 3.7 231 /5.8 2023 13.1
stirling 397 168 337 17 2 1,211 5.4 18.8 B/ B[ 17VE.Y 13.6
West Dunbartonshire 358 290 RO 519 ] 1,769 4.7 J6.4) 1171 3099 19.5
West Lathian 411 287 544 434 1] 1,676 2.8 20.8 /8.7 2108 9.8
SCOTLAND 12,549 9.835 22,231 21,574 13 66,222 2.9 209 7a4| 2084 12.7

Source: Horme Care Statistical Return
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Tahle 8: Breakdown of Home Care Clients in receipt of a community alarm or other telecare service hy Local Authority, 2010

. Age group of client Rate per Home care client

Local Authority

064 65-74 7584 85+ | Unkrnown Total 064 6574 7F584 85+| Total
Aberdeen City 43 54 244 268 1] 624 0.3 3.9 20.8 B6.4 2.9
Aberdeenshire 79 73 321 470 1] 943 0.4 3.4 25.1 983 3.9
Angus 133 157 409 414 1] 1,113 1.5 13.3 54.6| 1537 10.1
Agyll & Bute 22 54 106 1582 1] 364 0.3 5.1 16.9 80.7 4.0
Clackmannanshire 43 70 174 1582 1] 475 1.1 15.2 07| 2ZR9 9.4
Dumfries & Galloway 57 80 304 330 1] 781 0.5 4.5 27 B 807 5.3
Dundee City g3 169 379 335 1] 1,031 0.7 13.1 41.1] M7 7.2
East Ayrshire 187 176 510 415 1] 1,288 1.9 15.1 F4.2] 1823 10.7
East Dunbartonshire 54 B0 211 275 1] 600 0.5 5.7 31.4] 1257 5.7
East Lothian 124 BB 247 301 1] 733 1.6 7.1 407 1447 7.6
East Renfrewshire 37 53 177 172 1] 454 0.5 8.2 31.4 88.7 5.1
Edinburgh, City of 175 148 428 516 1] 1,267 0.4 4.4 17.2 50.6 2.7
Eilean Siar 32 33 120 149 3 337 1.6 11.1 B3.6] 1981 12.9
Falkirk 209 241 563 534 1] 1,547 1.6 17.4 B9.6| 1979 10.1
Fife 27 266 771 386 1] 2,200 0.9 7.7 3700 1135 6.1
Glasgow City * * 53 53 1] 163 * * 2.2 5.9 0.3
Highland 53 102 263 346 1] 769 0.3 4.5 19.4 71.4 3.5
Inverclyde 73 95 230 293 1] 741 1.1 12.3 57.00 1695 9.2
Midlathian 43 55 156 221 1] 491 0.7 8.7 358 1520 6.1
Moray 43 53 190 219 1] 525 0.7 7.6 34.3| 1215 6.0
Morth Ayrshire 44 122 282 292 1] 740 0.4 8.7 34.7| 1083 5.5
Morth Lanarkshire 349 435 1,045 801 1] 2,630 1.3 15.4 B5.4| 1659 8.1
Orkney Islands * * g 11 1] 28 * * B.7 24.4 1.4
Ferth & Kinross 55 79 250 365 1] 749 0.5 5.2 25.8 959 5.1
Renfrewshire 95 128 297 381 1] 02 0.7 8.2 31.4] 1233 5.3
Scottish Borders 78 95 252 334 1] 760 0.9 7.5 33.2| 1308 6.7
Shetland Islands 25 43 135 149 1] 352 1.4 20.8) 1143 3184 15.8
South Ayrshire 108 155 407 439 1] 1,169 1.2 12.5 51.1] 163.4 10.5
South Lanarkshire 327 342 344 767 1] 2,280 1.3 121 45.3] 1350 7.3
Stirling 54 N 222 220 1] 597 0.9 10.8 44.5] 1226 6.7
YWest Dunbaronshire 93 176 423 400 1] 1,097 1.3 221 82.3| 2358 12.1
YWest Lothian 172 142 264 216 1] 794 1.2 10.3 38.2] 1048 4.6
SCOTLAND 3.245 3.894 10,340 11,062 3 28,544 0.8 8.3 35.1| 106.9 5.5

Sowrce: Home Gare Statistical Return
Cells containing ™ represent small numbers that are suppressed to maintain confidentiality
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Table 9: Breakdown of Home Care Clients in receipt of a personal care service by Local Authority, 2010

] Age group of client Rate per Home care client

Local Authority

064 65-74 7584 85+ | Unkrown Total 064 6574 7584 85+| Total
Aberdeen City 168 259 740 711 a 1,878 0.95 0.99 0.89 0.99 0.99
Aberdeenshire * * 249 316 a 642 * * 0.30 0.32 0.27
Angus 129 142 353 377 i 1,001 0.51 052 055 062 0.56
Agyll & Bute a9 123 270 328 o F80 0.84 0.95 0.97 097 0.95
Clackmannanshire B7 89 205 196 o 557 0.37 0.80 0.89 0.89 0.75
Dumfries & Galloway 357 316 a0 751 o 2,234 072 0.96 0.99 0.99 0.93
Dundee City 0 192 407 412 o 1,011 0.00 0.53 0.53 0.52 0.46
East Ayrshire 261 254 B86 515 d 1,716 0.62 0.95 0.598 0.958 0.89
East Dunbartonshire 2M 148 438 427 d 1,214 0.52 0.91 0.93 0.90 0.81
East Lathian 209 131 379 405 d 1,124 0.45 0.80 0.82 0.86 0.72
East Renfrewshire 113 120 319 3N d 883 0.93 0.94 0.93 0.9 0.92
Edinburgh, City of 533 498 1,354 1530 d 3915 067 0.83 0.9, 0.90 0.85
Eilean Siar 78 a]5] 188 202 2 536 0.91 0.96 0.95 0.94 0.94
Falkirk 417 295 B72 B0B d 1,990 0.59 076 0.85 0.86 0.77
Fife 779 a07 1,135 1,211 Q 3,637 0.64 076 078 0.52 0.75
Glasgow City 832 1,263 2 /37 2163 Q 6,895 0.79 0.86 0.89 0.89 0.87
Highland 165 266 647 724 & 1,808 0.75 0.89 0.89 092 0.89
Inverclyde 129 199 476 411 Q 1,215 0.53 0.88 0.96 0.95 0.87
Midlathian 117 94 242 274 Q 727 0.47 0.82 0.85 0.82 0.74
Moray 115 140 332 327 Q 914 0.58 073 0.82 0.86 0.78
Morth Ayrshire 0 233 1R 434 Q 1,228 0.00 0.94 0.95 0.94 0.86
Morth Lanarkshire 447 544 1,175 a1 a 3,107 0.65 0.85 0.58 0.91 0.84
Orkney lslands 28 42 92 111 a 273 1.00 0.95 0.94 0.95 0.95
Perth & Kinross 116 180 473 GO5 i 1,374 0.87 0.91 0.80 0.91 0.90
Renfrewshire 183 246 524 599 i 1,562 0.26 0.89 0.80 0.90 0.70
Scottish Borders 140 166 451 545 o 1,302 0.74 0.90 0.95 0.95 0.94
Shetland |slands * * 20 38 o i * * 012 022 0.16
South Ayrshire 284 280 B43 704 o 1,911 0.52 092 0.99 0.99 0.86
South Lanarkshire 576 52 1,201 1,082 d 341 0.60 0.84 0.9, 0.94 0.84
Stirling 187 107 263 255 d 812 0.47 0.68 0.ya 0.80 0.67
YWest Dunbartonshire 143 199 457 431 d 1,240 0.40 0.B9 078 0.83 0.70
YWest Lothian 395 276 528 428 d 1,627 0.96 0.96 057 0.99 0.97
SCOTLAND ¥,246 8,015 18,877 18,440 b 52,586 0.58 0.81 0.85 0.85 0.79

Sowrce: Home Gare Statistical Return
Cells containing ™ represent small numbers that are suppressed to maintain confidentiality
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Tahle 10: Breakdown of Home Care Clients in receipt of a meals service by Local Authority, 2010

Local Authority

Age group of client

Rate per Home care client

064 65-74 7o 84 85+ | Unknown Total 064 6574 7584 85+| Total
Aberdeen City 23 45 175 228 ] 472 0.13 0.18 0.23 .32 0.25
Aherdeenshire 5 28 115 193 ] 341 0.0z .10 0.14 0.20 0.14
Angus 31 59 170 227 ] 487 0.12 022 0.26 0.37 0.27
Agyll & Bute 1] * * 29 ] a0 .00 * * .09 0.06
Clackmannanshire 7 12 29 42 ] an 0.04 0.11 0.13 0.19 0.12
Durnfries & Galloway * * 54 g2 ] 147 * * 0.07 0.11 0.06
Dundee City 25 45 142 172 ] 385 .09 0.13 0.18 0.22 0.17
East Avrshire 72 91 273 232 ] 668 017 0.34 .39 0.44 0.35
East Dunbartonshire * * * 27 0 42 * * * 0.06 0.03
East Lothian 25 25 100 144 ] 296 0.0& 016 .22 0.31 0.19
East Renfremshire ] * * 31 0 52 0.00 * * 0.09 0.05
Edinburgh, City of a 12 18 48 ] 86 0.01 0.02 0.01 0.03 0.02
Eilean Siar - - - - - - - - - - -
Falkirk 16 32 aa o7 ] 233 0.0z 0.08 .11 0.14 0.09
Fife 25 (515 219 286 ] H96 0.0z .10 0.15 0.19 0.12
Glasgow City 44 72 159 120 ] 395 0.04 .05 0.05 0.05 0.05
Highland 21 38 102 91 ] 252 0.10 0.13 0.14 .12 0.12
Inverclyde 12 31 a0 53 ] 146 0.05 0.14 0.10 .12 0.10
Midlaothian * * 23 31 ] 67 * * 0.08 .09 0.07
Mlaray 7 23 aa 7h ] 194 0.04 0.12 .22 0.20 0.16
Morth Ayrshire * * a0 71 ] 141 * * 0.09 0.14 0.10
Maorth Lanarkshire 18 14 36 39 ] 107 0.03 0.02 0.03 0.04 0.03
Orkney Islands a 17 22 36 ] a3 0.29 0.39 .22 0.31 0.29
Perth & Kinross 10 21 58 91 ] 180 0.08 0.11 .11 0.14 0.12
Fenfrewshire 28 G2 136 180 ] 416 0.04 022 0.23 0.28 0.19
Scottish Borders MR MR MR MR MR NR MR MNE ME ME NR
Shetland Islands 11 29 58 G4 ] 162 0.18 0.40 0.34 0.38 0.34
South Ayrshire 12 37 131 164 ] 344 0.0z 0.12 0.20 0.23 0.16
South Lanarkshire 40 (51E) 143 142 ] 394 0.04 0.11 .11 .12 0.10
otirling 12 17 53 53 ] 145 0.03 0.11 0.16 0.20 0.12
YWest Dunbartonshire 28 36 a3 108 ] 270 0.08 0.12 0.16 0.21 0.15
YWest Lothian 42 42 75 a3 ] 257 0.10 .15 0.14 0.23 0.15
SCOTLAND h542 970 2,711 3.275 i 7,498 0.04 0.10 0.12 0.15 0.1

Sowrce: Home Gare Statistical Return
Cells containing ™ represent small numbers that are suppressed to maintain confidentiality
MR - Scottish Borders did not return any information on meals senices though they do provide a meals senice
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Table 11: Clients who are receiving a meals service by Local Authority, 2010

Local Authority

Age group of client

Rate per 1,000 population

064 6574 7o 84 85+ | Unknown Total D64| 65HF4| FhHBd 85+ Total
Aberdeen City 45 77 249 287 0Q 658 0.25 469 21.23] 71.09 3.08
Aherdeenshire 17 48 176 238 0Q 479 0.03 222 13.78] 4976 1.97
Angus 45 77 233 307 Q 663 052 655 31.08] 114.00 6.01
Agyll & Bute * * ke, 515 17 153 * * 9421 3017 1.70
Clackmannanshire 15 15 32 56 0 118 0.35 325 13.00] FR9.83 2.33
Dumfries & Galloway * * o7 130 0Q 250 * * ae0dl 3571 1.68
Dundee City 74 a5 233 270 0Q 662 0.63 6.6 2526 7.0 4.62
East Ayrshire 72 91 273 232 0Q b6 072 783 3973 101.89 5.56
East Dunbartonshire * * * 41 0 74 * * 1874 0.71
East Lothian 37 G5 201 221 0 524 0.47 F04] 3379 10625 5.41
East Renfrewshire ] * * 38 Q 62 0.00 * * 19.59 0.69
Edinburgh, City of 12 20 33 77 3 145 0.03 055 1.33 7.A5 0.30
Eilean Siar - - - - - - - - - - -
Falkirk 28 45 132 141 0Q 347 022 3.32 16.33] 52.24 2.28
Fife 48 101 352 457 0 958 016 294 16.90| 4G8.56 2.64
Glasgow City 44 72 159 120 0 395 0.09 1.70 G.44 12.02 0.67
Highland 21 35 102 91 0 253 012 173 754 18.77 1.15
Inverclyde 12 31 a0 53 20 166 018 4.02 1017 3065 2.07
Midlathian 12 9 38 o 0Q 117 0138 1.21 G.72] 39.89 1.45
Moray 13 34 145 139 Q 331 013 382 2616 F7.09 3.78
Morth Ayrshire 13 32 111 143 0 299 012 228 1368 53.02 2.21
Morth Lanarkshire 27 25 50 55 0 157 010 0.es8 313 11.39 0.48
Orkney lslands a 17 22 36 0 a3 .50 7 56 18.49)  80.00 4.16
FPerth & Kinross 15 42 a7 138 0Q 282 013 278 g99 37.38 1.93
Fenfremshire 28 G2 136 191 0Q 417 0.20 3.96 14.39] H1.83 2.45
Seottish Borders MNE MNE MNE MNE MR NR MNE MR ME MR NR
Shetland Islands 19 37 a1 93 0 230 1.03 1787 BRS9Y| 19872 10.36
South Ayrshire 22 67 192 235 0 516 0.25 5391 2411 7697 4.63
South Lanarkshire 40 (517 143 142 0Q 394 015 2.44 a.18| 25.00 1.27
Stirling 19 24 91 a7 0Q 236 0.26 3.45 1824 6H4.07 2.66
YWest Dunhartonshire 37 48 116 117 0Q 318 0.49 603 2257 B985 3.50
YWest Lothian a7 94 149 138 0 478 0.R5 602 2156 R7.02 2.79
SCOTLAND 830 1,371 3.789 4.409 14 10,433 0.19 292 1284 42459 2.01

Sowrce: Home Care Statistical Return
Cells containing ™ represant simall numbers that are suppressed to malntain confidentiziity
MR - Scottish Borders did not return any information on meals senices though they do provide a meals senice
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Tahle 12: Clients who are

receiving either a hot meals or frozen meals service hy Local Authority, 2010

Local Authority

Home Care client

Non-Home Care client

Total (All clients)

Hot Meals| Frozen Meals Hot Meals| Frozen Meals Hot Meals| Frozen Meals
Aberdean City ] 472 ] 186 ] B58
Aherdeenshire ] 341 ] 135 ] 479
Angus 487 ] 176 ] GE3 ]
Agyll & Bute 50 ] 103 ] 153 ]
Clackmannanshire S0 ] 28 ] 118 ]
Dumfries & Galloway 147 0 103 ] 250 ]
Dundee City 385 ] 27 ] Gk ]
East Ayrshire ] | ]a1s] ] ] 0 B65
East Dunbartonshire * ] * ] 74 ]
East Lothian ] 295 ] 228 ] 524
East Renfrewshire 52 ] 10 ] G2 ]
Edinburgh, City of ] s ] 559 ] 145
Eilean Siar - - - - - -
Falkirk 233 ] 114 ] 347 ]
Fife 95 ] a62 ] 53 ]
Glasgow City ] 395 ] ] 0 395
Highland ] * ] * ] 263
Inverclyde 146 0 20 ] 166 ]
Midlothian ] G/ ] 50 ] 117
Moray 194 ] 137 ] 331 ]
Maorth Ayrshire 141 ] 158 ] 299 ]
Morth Lanarkshire o2 * 43 * 135 22
Crkney Islands ] a3 ] ] 0 a3
Perth & Kinrogs ] 180 ] 102 ] 282
Renfrewshire * ] * ] 417 ]
Scottish Borders R IR MR R IR MR
Shetland Islands 162 ] G5 ] 230 ]
South Ayrshire 344 0 172 ] 516 ]
South Lanarkshire 131 276 ] ] 131 276
Stirling 145 ] =) ] 23k ]
YWest Dunbartonshire 270 ] 45 ] 318 ]
West Lothian ] 267 ] oy ] 478
SCOTLAND 4,123 3.388 1,943 992 6,066 4,380

Sowrce: Hame Care Statistical Return
Cells containing ™ represent small numbers that are suppressed to maintain confidentiaity

Mote there is a total of 13 clients who receive both rreals senvices

MR - Scottish Borders did not return any information on meals services though they do provide a meals senvice
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SCOTTISH GOVERNMENT STATISTICIAN GROUP
OUR AIM

To provide relevant and reliable information, analysis and advice that meet the needs of government, business and the people of
Scotland.

OBJECTIVES

1. To produce statistics and analysis relevant to user needs by
* Developing our understanding of customer requirements to ensure statistics are kept relevant and analysis is well targeted;
* Developing the range of statistics and analysis we produce;
*  Where practicable improving timeliness;
* Providing more statistics disaggregated by age, gender and ethnicity;
* Developing more data for small areas through the Neighbourhood Statistics project;
* Contributing to production of comparable statistics across the UK and internationally.

2. To ensure effective use of our statistics by
* Contributing more directly to policy processes inside and where possible outside government;
* Improving access to and presentation of data and analysis;
* Improving the advice provided on statistics.

3. To work effectively with users and providers by
* Maintaining arrangements to consult and involve users and providers;
* Involving users and providers in planning developments in outputs and processes;
* Minimising the burden on data providers through dropping or streamlining collections as appropriate, to ensure the benefits of
the information justify the costs of collection.

4. To develop the quality of statistics by
e Assuring and improving quality as an integral part of data collection and analysis and through regular reviews in line with
National Statistics quality strategy;
* Developing statistical methods, systems and classifications;
*  Working with the rest of the Government Statistical Service to develop joint approaches/solutions where appropriate.

5. To assure the integrity of statistics by
* Maintaining and promoting integrity through implementation of the National Statistics Code of Practice and related protocols;
» Safeguarding the confidentiality of data subjects.

6. To ensure the efficient and effective delivery of statistics products and services by
* Making best use of all sources including administrative sources;
*  Working with other analysts to maximise the contribution of our own and other analysts’ work;
* Ensuring value for money;
* Making best use of Information and Communications Technology;
* Ensuring effective communication within the Statistician Group.

7. To develop our workforce and competences
* Ensuring recruitment of staff with the necessary skills and potential;

* Ensuring development of expertise amongst existing staff;
* Promoting and upholding the standards of the statistics profession.

This is a National Statistics publication

"This is a National Statistics publication. It has been produced to high professional standards set out in the National Statistics Code of
Practice Protocol - see www.statistics.gov.uk/about_ns/cop/default.asp

These statistics undergo regular quality assurance reviews to ensure that they meet customer needs. They are produced free from any
political interference."

Details of pre-release access will be provided in the Scottish Government Statistics Website under 'Forthcoming Releases'
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Correspondence and enquiries

Enquiries on Home Care
should be addressed to:

Steven Gillespie

Analytical Services Division
Health Directorate

St Andrews House
Edinburgh, EH1 3DG

Telephone: 0131 244 3777; Fax: 0131 244 5427

e-mail: Swstat@scotland.gsi.gov.uk

General enquiries on Scottish Government statistics
can be addressed to:

Office of the Chief Statistician

Scottish Government

3 Floor West Rear, St Andrews House
EDINBURGH EH1 3DG

Telephone: (0131) 244 0442; Fax: (0131) 244 2223
e-mail: statistics.enquiries@scotland.gsi.gov.uk

Advice on specific areas of Scottish Government statistical work can be obtained from staff at the telephone numbers given below:

Scottish Government Statistics contacts

Other contacts for Scottish statistics

If you would like to be consulted about new or existing statistical collections or receive notification of forthcoming statistical publications, please register

Agricultural census and labour force (0131) 244 6150 Forestry Commission (0131) 314 6337
Business (0141) 242 5446 General Register Office for Scotland (0131) 314 4243
Community Care (0131) 244 3777 - Vital statistics and publications

Courts and law (0131) 244 2227 - Population statistics, census statistics | (0131) 314 4254
Environment (0131) 244 0445 or digital boundary products

Equality (0131) 244 0324 LhehSCottijf::FrL:rI']ldiné;dCou:_lCils for (0131) 313 6575
Fisheries (0131) 244 6441 Igher and Further Education

Further and Higher Education (0141) 242 0273 . . L

Health (0131) 244 3432 For gengral enquiries about National Stat|§tlcs in th.e '
Housing (0131) 244 7236 Umtgd ngdom Goyernment contact the National Statistics
Income, Tax and Benefits (0131) 244 2583 | " ublic Enquiry Service on

Labour market . (0141) 242 5446 020 7533 5888

Local .government finance (0131) 244 7033 minicom: 01633 812399

Planning (0131) 244 0439 | Email: info@statistics.gov.uk

Prisons (0131) 244 2147 Fax: 01633 652747

Recorded crime (0131) 244 2635 Letters: room DG/18, 1 Drummond Gate,

Schools — pupils and teachers (0131) 244 1689 LONDON SW1V 2QQ

Schools — qualifications (0131) 244 0315

Scottish Government personnel (0131) 244 3926 You can also find National Statistics on the internet -
Scottish Neighbourhood Statistics (0131) 244 0442 | 9o to www.statistics.gov.uk

The Economy (0131) 244 2234

Transport (0131) 244 7255

your interest on the Scottish Government ScotStat website at www.scotland.gov.uk/Topics/Statistics/scotstat

Current contact points, e-mail addresses and the publications listed below as well as a range of other statistical publications can be found on the
Scottish Government Web site at www.scotland.gov.uk/stats

Further information on the General Register Office for Scotland is available on the website www.gro-scotland.gov.uk

Most recent Health Statistical Publications relating to the Community Care theme

Ref no. Title

Last published Price

9780755994342 |[Free Personal And Nursing Care, Scotland, 2008-09

29 June 2010 -

9780755995882 [Mental Health Officers Survey, Scotland, 2009-10

31 August 2010 -

9780755996636 |Self-directed Support (Direct Payments), Scotland, 2010

28 September 2010 -

9780755996612 |Respite Care, Scotland 2010

28 September 2010 -

9780755997183 [Registered Blind and Partially Sighted person, Scotland 2010

26 October 2010 -

Complaints and suggestions

If you are not satisfied with our service, please write to the Chief Statistician, Mr Rob Wishart, 3R.01, St Andrews House, Edinburgh, EH1 3DG,
Telephone: (0131) 244 0302, e-mail rob.wishart@scotland.gsi.gov.uk. We also welcome any comments or suggestions that would help us to improve

our standards of service.
ISBN 978-0-7559-9834-0
Crown Copyright

Brief extracts from the Crown Copyright material in this publication may be reproduced provided the source is fully acknowledged.
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